Enquiring Minds

An audio Recording
May 13, 2022
Sun City Ccmputer Club
To view or download the video as MP4 file Click on this link:
https://vimeo.com/713299410

Note: This video on vimeo has an independent slide show of varied

Computer Club web site pages to provide a backdrop to hold the closed
caption display and provide information about the computer club.

Enjoy and provide feedback — please.


https://vimeo.com/713299410
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2022 EXECUTIVE BOAR

® President - Sue Comer

e Vice President - Jan Vromant

e Secretary - Stephanie Matlock
e Treasurer - Robin Hooper

e Past President -Iris Chauffe

e Communications Director — Bob Kissner

e Computer Club Technology Director — Chick Gladwin

e Help Center Director — Alan Gavron

e Special Interest Groups Director - Ginger Rutherford

e Education Director (Acting) - Jan Vromant

e Webmaster - Pat Maher

STAFF

e Monitor Coordinator - Sue Morgan

e Social Coordinator - Arlene Perkins

e Assistant Webmaster - Deb jJones

e Meeting Calendar Coordinator - Doug Steinke

e DocuWiki Coordinator - Philip Lahman



« ALL CLUBS

COMPUTER CLUB

CLUB ADMINISTRATION

Executive Board Minutes

Club Bylaws
Club Policies

History of the Computer
Club

Archived Newsletters

EDUCATION

HELP CENTER

LAB INFORMATION
LAB MONITORS
MALWARE HELP
MEETINGS CALENDAR

MEDIA CONVERSION

COMPUTER CLUB BOARD MINUTES

2022

Executive Board Minutes January 2022
Executive Board Minutes February 2022
Executive Board Minutes March 2022
Executive Board Minutes April 2022

Executive Board Minutes May 2022

2021

Executive Board Minutes January 2021
Executive Board Minutes February 2021
Executive Board Minutes March 2021

Executive Board Minutes April 2021

® View

® View

® View

® View

® View

@ View

@ View

@ View

@ View

& Download
& Download
& Download
& Download

X Download

X Download
X Download
X Download

X Download



cMAIL ARCHIV

Select Month / Year:

2020 March (3) h
Date Time From Subject
3/23/2020 9:00 pm Sun City Computer Club  Special Newsletter - Update on Postponed
Presentation
3/12/2020 1:29 pm Sun City Computer Club  Computer Club Newsletter for March 15 - March 21

3/5/2020 9:00 pm Sun City Computer Club  Computer Club Newsletter for March 8 — March 14



EDUCATION

The Computer Club offers a great variety of classes. Contact the Education Director if you have questions.
Please click ONLINE REGISTRATION CALENDAR (left side menu, under EDUCATION):

* to register for a class
s to find exact dates when a class will be offered

s to check if class seats are available

WHAT CLASSES ARE AVAILABLE FOR ME TO TAKE?

We offer a wide variety of classes. Click on "Class Descriptions" in the navigation menu to the left o see a

list of those classes.

IN WHAT ORDER SHOULD | TAKE CLASSES?

For classes you might be interested in, read the course description (under Class Descriptions) to see if the
class you want carries a pre-requisite. If it doesn't, sign up for the class you want. If it does, sign up for

the pre-requisite and then you'll be ready for the class you want.

WHAT CLASSES ARE OFFERED RIGHT NOW?

Be sure to log in and then check the Online Registration Calendar for all classes being offered in a

particular month. Classes are usually scheduled 6 weeks in advance.

BE A LIFELONG LEARNER - TAKE A CLASS!
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Class Descriptions
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Presentations

HELP CENTER
LAB INFORMATION

LAB MONITORS

CLASS LIST & DESCRIPTIONS

Below is a list of the Computer Club's course offerings listed alphabetically by name. You can click on a course

name to view the description for each course, what you will learn, its cost and suggested prerequisites.

Click on the Interest Survey link in the navigation bar above to record your interest in a class being offered but

not currently scheduled (see calendar) -- and to suggest new classes.

COLOR KEY Note: These classifications are somewhat arbitrary. If you have concerns, speak with the

instructor.

@ Class Content appropriate for all levels
@ Class Content appropriate for those comfortable with computer use

v Class Content recommended for experienced computer users
(1-2 -3) Indicates how many times the class meets.

You must be a member of the Sun City Computer Club in order to take a class. Sign up online (through

ticketing) or at the Member Services office.
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PAST PRESENTATIONS

2019

Apple Watch April 1 2012
Basic DNA Tesfing january 2079
New Member Orientation jJanuary 2019

Computer Club Annual Meeting jJamusary 2019

2018

Using the Cloud
Understanding Home Entertaginment Alternatives
Presentation 1o the Chartered Club Group

Cutting the Cable TV Cord

20107

1IOS1 Monday November 6 201

Online Regisiration October 30 2017
New Member Orienfation March 2017
iPhone Tips and Tricks - Febuary 20, 2017

Security Updatfe - january 2, 2077

2016

Staying Safe For Shopping - November 14, 2016
Protfecting Yourself In An Online World - November 7, 2016
Being Careful With Social Media - October 3, 2018
Staying Safe with 10T - Sepfember 26 2016

Hearing Loss and Demenfia - August 15, 2016
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COMPUITER CLUB HELP CENTER

The Computer Club Help Center (HC) was established to provide courteous, professional, free computer
repair service to Computer Club members. Club members must sign up for a repair appointment and then

come to the Help Center and register for any repair service.

(Members Only -Click on "Help Center Sign Up” below the Help Center main heading in the left

navigation panel to sign up for repair service.)

Member clients can then bring Microsoft deskitop computers (power cord, keyboard and mouse are not

required) or laptop computers with power cord, to the Help Canter for repair.

Pleass bring power cords for Apple dewvices, and keyboard and mouse for apple deskiop devices. We do

hawve android dewvice technicians in the HC that can help with a variety of issuas.

If a club member cannot physically bring their computer equipment to the HC (e.g.. device too heawvy, modam
or printer issues), they must still use owr Signup Genius Program to make an appeintment for help. and then

come to the HC to register and schedule a home repair visit.

If you are physically unable to come to the HC, please call the Computer Club Lab during regular HC
hours (512 868 9780) and ask to speak to the HC Director or technician to make a request for a home

wvisit. Please be ready to provide your CA number, name, telephone number to expedite the process.

If yvou are knowledgsable, we recommend that you back up your computer files to an external hard drive or
USE prior to coming in for repair service. This will protect you from data loss and reducse repair time,

especially if wvou want to upgrade yvour device from Windows 7 to Windowrs 10.



HELEP CENTER OPERATION

Purpose: The SCTX Computer Clubh's (Clulb) goal for the Help Center (HC) is to provides courteouwus and
skilled technical support to Club members in good standing regarding the general opaeration, maintenancoe,
and security of home-based, non-business computers and related devices. WWhere practical, all such

technical services ar2 to bheae provided in the Annex of the Compuiter Clulb.

Paersonneael Maotfoers

1. The Help Ceaender Director will act as lisison between the Board and the Help Center, attend Board
me=itings, and present matters for Board action.

2. HC wvolunteers must digitally agrese to a Mon-Disclosure Agreement anmualiy.

3. HC volunmnteaers must wear thhe HC bhadge, wisible to the client, when in the HOS or on house calls.
4. HZ Yolunteers are expected 1o wvolunteaer an average of at least 1 session @ weak.

HC Oparation

1. Services are provided for PC, Apple, and some Android devices and include naew compuier st up, winus
remowval, solving e-mail, operating/network issues, and where needed, hardware and softvware installation.
2. Services shall only bhe provided for personal-use hardwars and softwarns

3. The HC shall b= open and staffed by HC voluntesrs durinmg posted houwrs of opesration.

4 &0 HC emaill communications shall be routed through anmn approwved

address: helpcenten@sctxcompclub_ org.

5. The HC does not support third party repairs.

Sorwvice Maitfors

1. Miembeaer clienits must come to the HC 1o register, and digitallhy agrese o the Liability Release Form on o owur
sigmn inm computer, prior to receiving repair service.

2. COnly llcensed softwars shall o2 installed and only with the client’'s permission.

Z.0If new parts are necessary, they must be ordered and paid for direcily by the client.

4 CTlient's dewvice will be serviced during reqgular HC houwrs, when necessanry and with the client's
permission, their dewvice may be transported to the home of a HC technician for completion of repairs. To
keep track of clients” dewvices, taken home for repair. HC technicians must fill in client imformation on the
Take Home XL spread sheet located on the HOC sign in computer.

5. Hous=e calls are permiitted when reguirsd afier a Work Ticket has been issued and the Liability Release
Form has been digitalky agreed to.

G. ITa HC wvolunteser makss 8 housse call without a Worlk Tickst, thhey must explain to the client that they ars
not representing the Clulb.



COIAPARPLY TNER LIS LA
INFORMNMATION

Location

The Computer Club Lab is located in the Activities Center, 1 Texas Drive, across Texas Drive from the Social

Center.

Equipment

12 Windows PCs, 2 Macs, printer, scanner, fax, and media conversion equipment.
Lab Usage

Club members may use the Lab equipment during Lab hours. Popular soffware is loaded on the Lab
computers for your use. If you need to use a soffware program that you do not have on your home PC, check

the Lab; it may be available on cur computers. Infernef and e-mail access via a broadband connection is

available at all computer workstations.

Computer Club Lab General Rules

e lab hours:t Monday - Friday, 9 a.m. to noon.
e A qualified Monitor / Instructor must be present for use of Lab egquipment.

e Non-member residents will be allowed fo visit the open Computer Club Lab a fotal of 3 fimes to evaluate the

facilities before being required to join the Compufer Club.
e Non-member residents are defined as: Members in good standing of the Sun City Texas Community
Association; have been issued a CA Member Card; and have not yet joined the Sun City Texas Computer Club.
e DPeotitions for exceptfions to the above procedures will be considered by the Executive Board.

Printer Use and Suggested Cost Recovery Contributions

The Lab is equipped with a Color Laserjet All-In-One printer-

It can be used to print, copy, scan, and fax.

Owur prinfers and copiers are infended for our members non-business purposes.

All pages, color or black and white, are S0.10 per page. (S0.20 for double sided).

Copy and print services for muitiple pages, greeting cards, etc. can be found at the Postal Annex near Wriggley's Pub.
Media

CD's, DVD's, and USB drives are available for Lab users. The cost varies. A Monifor can assist with the purchase.



LAB MONITORS

Want to volunteer? The Computer Club Lab can always use additional Lab Monitors. The Lab cannot be open

without a Monitor present. Each shift is 3 hours long. Two Monitors can be on the same shift.

Lab hours:
Mon: Fri: 9 a.m. - 3 p.m.

Sat: 9 a.m. - Noon

Monitors are not expected to be computer experts. They greet members when they arrive, assist in signing into
the Lab, a class, or a SIG, know what equipment and software is available. They also assist in signing up fora

class.

To volunteer or get more information email us at monitors3@sctxcompclub.org.



Spyware
Collects information about
users without thelr

mowledge,

Virus

Damages your data and flles
via downloads from the
internet

BREB ransomware

IT blochs the PC, tahes control,
encrypts your flles, and demands
a ransom to return them to you.

Types of

Malware

Adware V powen
Automatically displays or
downloads advertising material

such as banners or pop-ups when
a user s online,

Trojan horses h

A computer program that seems
to be a game but in reality,
steals/ erases information

worms oD

Takes up space and slows your
system by making coples of
themselues repeatedly,
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HOW DO YOU KNOW THAT YOUR
COMPUTER HAS MALWARE?

- Recurring "pop ups”
- Browser does not take you to infended site
- Browser settings have been changed,

e.g. home page

- Cannot download desired programs
- Cannot navigate as usual

- Computer runs slowly

- Cannot access computer at all

IMPORTANT NOTE

This section does not discuss Smart Devices (tablets, smart

phones, etc.) in any way.



WINDOWS MALWARE PREVENTION

This section of the Malware Help web portal describes how you can prevent most Malware from infecting your

PC. You can read this section from beginning to end or select what interests you most. As a minimum, we

suggest reading the sections entitled "How does my PC get Malware?" and "What can | do to prevent getting

Malware?".
Make a selection from the following:

e How does my PC get Malware?
e What can | do to prevent getting Malware?
e How do | configure Windows to help me?

e What tools are available to avoid Malware?

January 2020



WINDOWS MALWARE REMOVAL

Tools That Will Remove Most Malware

Tools and techniques that detect, clean, and recover from malware evolve as the threat landscape evolves.
The operating system is getting more and more complex and involves more and more care to avoid causing
more issues and problems. Threat actors are using tried and true tools to cause malware infections. Ccleaner,

MalwareBytes, and other tools have been compromised recently.

Current malware will be as stealthy as possible. Identity cloning, data compromise, and ransomware are the

more current threats.

FEEEEEETEEFEFEEET LR LS

FOR COMPUTER CLUB MEMBERS: Some malware is persistent. If you are still experiencing a problem bring
your computer to the Help Center where a volunteer technician will work to resolve the problem. Request all
computer club members needing assistance sign in/register at the Help Center prior to receiving our FREE
SERVICE. If you cannot bring your computer to the Help Center, a home visit can be scheduled after you

register in the Help Center. Please check the Computer Club Calendar for Help Center dates and times.

Revised January 2020



MAC MALWARE PREVENTION &
REMOVAL

The content in this document is not meant fo be an exhaustive study on the subject of malware on all

Macs, both old and new, but is meant to be helpful and educational and is applicable to the OS X
generation of Macs and in particular, the latest Apple operating system, macOS 10.15.2, Catalina.
Although much of what is included can be applied fo OS X 10.7 and later, to describe all of the
different variables in each operating system version would make this document excessively long and

would discourage it from being read by most users.

What is malware and how does it get installed on a Mac?

What can | do fo help prevent the installation of malware on a Mac?

How does using a Mac help me avoid malware?

| don't care about all that | just want to get rid of it - Instructions on how to remove adware on a Mac

It may be helpful to the reader to know which macOS versions are presently supported by Apple and will
receive security updates. The following versions are supported by Apple and continue to get updates,

including security updates.



CONTACT U5 FOR ADDITIONAL HELP

Some malware is persistent. If you are still experiencing a problem after using the suggestions in this site, the

Computer Club offers a HELP CENTER where a support person can help you resolve the problem. (Note: This is

a service for Computer Club members and costs $10/year.)

The HELP CENTER (Annex room next to Computer Lab) walk-in hours are Tuesdays from 1 - 3 p.m., and Fridays
from 9 a.m. to noon. (Check the Computer Club Meetings Calendar to confirmm HELP CENTER hours.) If you
cannot bring your computer to the HELP CENTER, you can sign in and register in the HELP CENTER prior to

scheduling a home visit.

Other Computer Club resources to help with malware include:

WIKI for online help

Special Interest Groups (SIGs) - meetings and posted presentations
Education - Classes for varied topics in depth

Weekly newsletters - updates of Computer Club activities
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MEDIA CONVERSION OVERVIEW
GENERAL DESCRIPTION

The Media Conversion Project provides a forurm for the exchange of information and experience on the
hardware and sofftware used for the conversion of various fypes of media to USB, DVD or CD formats. There
are five subgroups: 35mm slides, 8mm mowie film, VHS tapes, photo, and audio which includes several tape

and record formats.

This project will develop procedures for members fo use to convert media. It will also recommend convearsion

equipment for purchase by the Club and supervise or instruct conwversion sessions.

THE PROJECT

The Meadia Conversion Project will focus on providing the hardware, software and training needed for Club
members fo conveart their old analog media to a digital format. Included are both audio (LPs, cassette tape,
rezl| to resl tape) and visual (photo prints, slides, 8 mm movie film, video tape) meaedia. The objective is for
members to do the conversion work themselhves, once trained, using equipment that has been provided by the

Clukb.

OUR TRAINING PROGRAM

The training for media conversion eguipment is provided by hands-on workshops for small groups of

members (up fo 3). The instructor will demonstrate the procedures and then allow participants fo practice on

the equipment. Haondouts are provided as well.

To sign up for a workshop, go to the Computer Club website affter logging into the CA welbsite. All meaedia

convearsion information is listed in the left pane under “Media Conversion”™. Workshops are free for clulk

members.



SPECIAL INTEREST
GROUPS (SIGS)

Coding
Cybersecurity
DNA SIG
Genealogy
iDevices

Internet of Things
Mac Users Group
VectorVest

Windows SIG



CODING

CODING SIG

Mission & Purpose of the Coders Special Interest Group

Provide a venue for Computer Club members to exchange
knowledge of programming languages and platforms, and to
present both completed and "stuck” personal projects for

group discussion and advice.

POC: Paul Schmidt




CYBER SECURITY

CYBERSECURITY

MEETINGS

Next Presentation with audio




CYBER SECURITY

CYBERSECURITY

MEETING NOTES

Cyber Security News Archive

Meeting Noftes Archive 2018
Meeting Notes Archive 2019
Meefing Nofes Archive 2020
Meeting Noftes Archive 2021

Seminars

MAC Users Group (IMUG)
Archive

Meefing Nofes 2022



Genealogy SIG
Sun CityComputer Club
[ONA

Our Genealogy DNA group meets on the second Wednesday each monith in the Computer Club's Annex
meeifing roormr.

Check to see if a beginners session is being offered at 9 a.m. fo learn about the three types of DNA fests for

genealogy, how to test, and ask guestions.

At 10 a.m. members who have tested join the group o discuss and ask guestions about their matches and the

wvarious websifos we use fo analyze our matches.

Testing Information

Three Types of DNA Tests is g one-page summary about the tests for genealogy that can be viewed online

andsor saved and printed as a reference.

Links fo Testing Companies
Family Tree DNA — Family Finder (company name for autosomal DNA), Y-DNA and miDNA fesis
Ancestry — autosomal DNA test only
23 and me - aufosomal DNA fest ondy
MyHeritage — autosomal DNA test only



enealogy SIG

Sun CitvComputer Club

CCENEALOGY SICs

OVERVIEW

The Gemnealogy S meaemibers rmest rmonmnithily for lectures,
imnforrmaticon amndad shared experismnces. WwWe hawve classes im The
use of warious aspaects of gemnealogy. “We hawvwe hosted Opaerm
Howuse ewenits helpimng rmeaemilbers with their specific probblerms.
Wil rmiaaddd e proresentations im the Sum ity Ballroorm for thhae
Cormiputer Cluls MMondaaays rmeaetimgs. We'lve produceaed threae
"' e wowa T himk vYowu Aare?P?" prograrmrmes which have besrm held
im thhe Sum City Ballraocaorm .

Wisitors are alwwaws welcorme, bhut to joim waoaw rmuast be o
maermilbber of thhe Commputer Clulkbs, which is ome of the Chartered

Clukbes of Swarmy ity

For miore imtorrmaaticoms:
Surm ity Residenmnts rmay laogim for comtact imforrmaticom.

COtheaers rmicay call fhe computer cluls lale ot S12-868 - 2780 durimng

labke hhaours.
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IDEVICES SIG

INTRO

The iDevices SIG meets monthly for an hour presentation on
iPhones, iPads, & Watches, 8 TVs, HomePods and the software

and apps which run on these devices.

The lectures provide helpful information so members can

better utilize the amazing potential of this technology.

There is always an opportunity for shared experiences among

the members and for general questions and answers.

The meetings are normally recorded and the video of the
meeting and session slides are posted on this website in the

Monthly Meeting Notes.

Visitors are always welcome, but you must join the Computer

Club and the iDevices SIG to attend regularly.

You can join the iDevices SIG through the My Memberships

option in the Resident Home sidebar.

MEETING TIMES

We meet the second Friday of most months at 1:30 p.m. in the

Activities Center Atrium, 1 Texas Drive.
There are no meetings in June, July, August or December.

Check the calendar in the sidebar to verify the meeting

schedule.

SIG members receive email reminders of the upcoming

meetings.
For information contact:

Phillip Pensabene

MONTHLY MEETING NOTES

iIDevices SIG

Click here to see the Monthly SIG Meeting
Notes
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INTERNET OF THINGS (10OT) Mission & Purpose of the loT Special Interest Group

What is the Internet of Thinge (loT) Provide a venue for Computer Club members to informally

TerDarro i auiiutiantrenninikipadia: exchange information and to educate and guide one another
The Internet of Things (loT) is the network of physical objects or
*things" embedded with electronics, software, sensors and on how fo experiment, design, and implement the

network connectivity, which enables these objects to collect . . .

microprocessors, micro-controllers, sensors and activators
and exchange data. The Internet of Things allows objects to be
sensed and controlled remotely across existing network associated with the Internet of Things. It is expected that this
infrastructure, creating opportunities for more direct

knowledge sharing will include programming, minor
integration between the physical world and computer-based 9 9 prog 9

systems, and resulting in improved efficiency, accuracy and electronics and networking.
economic benefit. Each thing is uniquely identifiable through
its embedded computing system but is able to interoperate . e

T F The loT SIG will increase the member's knowledge of home
within the existing Internet infrastructure. Experts estimate that

the 16T will consist of almost 50 billion objects by 2020. automation and moniforing components and implementations

and provide a venue for the exchange of loT information.
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COMMERCIAL PRODUCTS

Various commercial products are available
but most use proprietary
network communications to connect to their
proprietary controllers. The controllers allow
for connecting to multiple remote sensors or
actuators and usually have proprietary iOS
or Android apps that interface with them.
Buying from multiple vendors can be costly
as you will usually need multiple controllers

that cannot talk with one another.

Recently there have been newer controllers

that can interface with multiple vendors
networks and allow you to view into your

automated devices.
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MAC USERS GROUP

MEETINGS

Meetings
Fourth 4th Wednesday

of each month
3:00 pm

/oom



MAC USERS GROUP

2022

January 26 MUG Presentation with audio
February 23 MUG Presentation with audio
March 23 MUG Presentation with audio

April 27 MUG Presentation with audio

® View | & Download
® View | & Download
®View | & Download

®View | & Download



VEC TORVESTT

VECTORVEST SPECIAL INTEREST
GROLIP

The VectorVest & Beyond (VVB) Special Interest Group (SI1G)
provides a forum for the exchange of information and
experience about investing software for curious members at
beginning and intermediate levels. The goal is to learn more
aboul using tools found within VectorVest.corm and other
sofftware such as AAll.com, FinViz.com, Morningstar.com, and

StockC harts.com.

The VVB SIG will start with a presentation which includes open
discussion from members at any time. Our beginning focus will
be on VectarVest construct and use for the curious beginning

user,

For more information contact Howard 'Bud' Dorholt

MEETINGS

Second Wednesday of the month
6:30 - 8 p.m. at the Annex

No meetfings in July, August and December



Mlcrosoft

WlndOWS WINDOWS SIG

OVERVIEW

Mission Dedicated to the understanding
and proficiency of the Microsoft Windows
operating systems.

Cost Free to Members of the Sun City
Computer Club.

Information & Questions send an email to
scccwindows@gmail.com

Meetings
Second Tuesday
of each month

3:00 pm - 4:00 pm
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FEEDBACK TO SUN CITY COMPUTER
CLUB

This page will allow you to access the feedback forms for you to fill out. Tell us how you think we're doing in

one or more of the following areas. Your help is appreciated.

LAB:

Click on this link to provide feedback for the lakb.

HELP CENTER:

Click on this link to provide feedback for the Help Center.

SIGS (SPECIALINTEREST GROUPS):

Click on this link to provide feedback for the SIGS

WEBSITE:

Click on this link to provide feedback for the SCTX Computer Club website

COMPUTER CLUB:

Coming Soon!
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What is the Computer Club Help
Center?

What is the Computer Club Help
Center?

VWhat is a computer problem?
How to get help

What vou should bring to the
Help Center

Satisfaction is not
guaranteed, but___.

Discussion

The Help Center is a service provided by Sun City residents to members of
the Computer Club. The volunteers of the Help Center offer assistance with
computer “problems”.

What is a computer problem™@

The help center volunteers, attempt to provide assistance for many computer devices. There are volunieers
that are willing to help with cell phones, tablets, PC's, Apple products, printers and network eguipment.
Assistance with phones or tablets is typically a sofware or “operator’ issue. Assistance with PC's or Apple's can
involve software, hardware, nebaworking or the “operator . It is probable that one of the Help Center volunteers

can help resolve or define the problem. If a problem is not resolved, we hope to define solutions that can be
provided by local commercial senvices.

How to get help

The Help Center provides help in the Computer Club Annex or in your home. Bringing yvour device to the Help
Center is preferred? Why? The Help Center typically has multiple volunteers. Volunteers are able to consult
with other volunteers in the Help Center. Networking and printer problems freguently require a home visit. For
home support it is necessary to come to the Help Center to register the support request. This wikl contains
information that might lead you to a solution. If you can read this page you might try asking a guestion or
describing your problem in the “discussion”™ section at the bottom of this page .

What you should bring to the Help Center

IT yvour problem is with a portable device (laptop, tablet, phone) or an all-in-one, bring the device and its power
supply. For a desktop FPC, the Help Center can provide a power cord. monitor, keyboard and mouse.

Satisfaction is not guaranteed, but....

The goal of the volunteers is to provide assistance that resolves your problem or leads to the eventual solution.
rMost of the time, the volunteers are successtul. When we are not, please remember: The Help Center is
staffed by Sun City volunteers who are sharing their time and knowledge with the intent of helping a neighbor.
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