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“Good morning, everyone. I brought doughnuts.”
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Questions about
your Apple stuft?

Welcome to Apple Support

Search Support

www.support.apple.com



https://support.apple.com

Collections

Photography

13 tips

5 /] What's New
iniOS 14
I : ; 9 tips

Welcome to iPhone

Get to know your iPhone
8 tips

i O S a p p O n . Essentials
eV e ry | P h O n e / 9 gn?;tsknow features you'll love
IPad

Genius Picks

Favorites from our experts
11 tips



https://support.apple.com

Software Up To Date?

IPhone 6s or
later

0S5 14.4.1

March 8, 2021

IPad Air 2 or
later

iIPadOS 14.4.1

March 8, 2021

Apple Watch
3 or |later

watchOS 7.3.2

March 8, 2021

Apple TV

tvOS 14.4

January 26, 2021

IPhone 6 or
older

0S5 12.5.1

January 11, 2021







ITunes
Card The First Emall
Scam

From a good friend - the email is legit

From: Ima Goodfriend <a_friend@MSN.com>
Date: February 24, 2021 at 8:28:39 AM CST
To:

Subject: Request

How are you? My mind is heavy, and | need a
favor from you.

Thank you
Ima Goodfriend



mailto:a_friend@MSN.com

The Second Emaill
After agreeing to do a favor

Thank you, very much. | need to get an Apple itunes gitt card for my
niece who is a cancer patient. She has been on wheelchair all her
life and it's her birthday but | can't do this now because I'm currently
showing symptoms and isolating properly.

| would have called you but I'm coughing seriously so | can't even
step outside, use the phone well or accept visitors to avoid
exposure. | just have to continue my medications..

Can you get it for me from any store around you? I'll pay back as
soon as |I'm much better. Kindly let me know if you can handle this.

Thank you
Ima

10



The Third Email - After agreeing to buy cards

Thank you so much for your care and concern. Please don't even bother, okay? I'm
seriously sick been coughing so bad and I'm very high risk right now. | can't even
open the front door to take anything. | tried coming out to pick stuff in the mailbox, |
fell down and could not breathe...had to rush back in, called my doctor and he has
warned me not to step a foot outside or even open my door for anyone. I'm
responding to treatment, but | must continue my medications. | want a physical card
please not an online card.

You can buy it from any drug store/ cvs store) around you. Total amount needed is
$400 but will appreciate any amount you can help me with if you can't buy it all since
you never planned to spend....| promise to refund you. ($100 OR $200 denominations
are always better when buying).

Once you buy it, no need to mail it or send it anywhere. | just need you to go home,
scratch the back of the card to reveal the pin, take a clear picture of the back
showing the pin OR write the pin in Capital letters and have them sent to me so | can
forward to her directly. This is how | always send it to her. | have attached a sample of
one | sent her.

Hope to receive it from you soon.

Thank you - Ima e



The Fourth Email - After sending pictures of redeem codes

Thank you so much .| can't explain how grateful I'm right now. You
can dispose of the physical cards now because she's okay with the
pictures and | promise to refund you.

She's taking cinematography courses and she's very good. She uses
the gift cards for her courses to buy her apps, video making tutorials
and apps, learn how to be functional with disability, e-books, etc...and |
encourage and support her always.

Please, | just received a message from her that she initially wanted
$1,000 worth of card and | already made her a promise and have to
fulfill it so I'm still short of $600 more card.

Kindly help me get it done for me when you less busy today. | promise
to refund the entire amount according to your instructions of how to
send it once I'm fine and okay. | just want to make her happy and feel

special by making it a round figure. Let me know when you can get this
done for me.

| appreciate, Ima "



Rearrange Home
Screen

Make the icons jiggle - 3 ways

- Long press an area of the screen (not an icon)
- They will start to jiggle

- Long press an icon for quick action menu
- Select ‘Edit Home Screen’

- Extra long press an icon
- Quick action goes away and they jiggle
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Quick Action Menus

- Most @ apps have ‘bonus’ quick actions
- Most 3rd party apps only have 3 actions
- Edit Home Screen
- Share App

- Remove App

- Take Selfie

Record Video

Edit Home Screen

2
X
Take Portrait D
N

Take Portrait Selfie

. Share App

Edit Home Screen
Remove App
Remove App




Rearrange Home Screen Tips

- Trouble dragging from screen to screen?

- Use the ‘tray’ in the bottom row

- Remove an app from bottom row
- Replace with the app you want to move
- Scroll to the new page

- Drag the app out of the tray

Drag the app here —
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Rearrange Home Screen Tips

- You can move two or more apps at one time

- Make the apps jiggle

- Drag first app but don't let go

- Tap other apps on same page
- Drag to new screen or use tray

- I'll demonstrate it on my IPhone
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Rearrange Home Screen Tips

- Move two or more apps at one time

[ Done_

Q 22,3 ”
B° - Q o

CardioBot ARadar Widget  Polycam Amazon Alexa CardioBot ~ ARadar Widget ~ Polycam  Amazon Alexa

Big-" ©@ — -

TelecastCamera Hokusai 2 KVUE ecobee TelecastCamera Hokusai 2 KVUE ecobee

EpocCam

rom KNOx i N y @

Broadcasts Eureka

| O APPS
. Stacked

pey+ Dictation

"DOUBLE
(DOWN_
FORT KNOX

Research Disney+ Dictation
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Remove an App

- Make the icons jiggle
- Tap the ‘Minus’ sign
_Or_
- Long press for quick action menu
- Tap '‘Remove App

Edit Home Screen

Share App

'. Remove App
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options

Most apps have two removal

1. Delete app (from iPhone)

Remove from

- Stays on devi

Library

Home Screen

ce In the App

Remove "KVUE"?

- Removing from Home Screen will keep
the app in your App Library.

o Delete App

i 9 Remove from Home Screen
1

Cancel
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Remove “Clock"?

Removing from Home Screen will keep
the app in your App Library.

Remove from Home Screen

Cancel

Some @ apps cannot be
removed from IPhone

They are integral to other
functions

‘Hide’ them in the App
Library
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App Library

Slide Home Scree
left to reveal the A

NS right to

op Library

OS automatically puts apps in
folders by category

You can't edit these folders
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App Library

- Suggestions folder based
on your use of the phone

- Recently added is helpftul,
new apps at top of list

- No clue how the other
folders are ordered
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App Library

Tap a large app icon to
launch it

Tap the 4 small apps to
see all the apps in the
folder
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App Library

—xample App Library folder

Utilities

& A

3dScannerApp App Store Calculator Camo
ALRRY
--.\W N -
= W S
1w
Canvas Clock Compass EGO Power+
Find My Home iDiskk Pro iVCam
|||||||||||||.
IIIII|IIII|HII|IIII| A
Measure = OBCam-Devic... Safari Settings
1
&'@ -
Transcribe Voice Memos Wallet Watch
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App Library

=3 Q App Library Cancel

A Radar Widget

Tap the search

bar fOI’ an Amazon Alexa ;
alphabetica
list of all your ;

a p p S .'Z\. App Store E

Scroll or enter BookPleyer

a SearCh term .. Books i

- Bose Music
m Broadcasts



Hide a Home Screen

Make them s
jiggle

Tap the dots

Check =
display page

No check =
hide page




Add a Widget

m Q Search

Swipe Left to
. Right to
B8 8 reealthe
“AL@ «. JodayPage [FER GE
. {0 view some .
example . ‘

W | d g e t S E]I.').lcllsays fully vaccinated _ é
N

“BC

FaceTime Calendar Photos Camera

7112 4
o\ | 2
9 3

12

>

Cloudy
H:71° L:54°

Home Settings

Americans can spend time togeth...

Ehe Washinaton Post
House set to take up $1.9 trillion
stimulus, putting Biden on track t...

cowel ‘
Trending

BuzzFeed

College Professors Are Dragging -
' n Their Worst Students, And It's Br...

Bloomberg S
Tesla is plugging a secret mega- 'j‘mm_u:’




Add a Widget

Q Search Widgets

—-rom any page,
make them jiggle J=jE=8

TUE
9 Calendar

Tap Plus sign to
begin

“~"] Clock

Files

Scroll examples

.//. \" - -
\ )i Motivation

Music

s News

Alphabetical list
at the bottom
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Add a Widget

ap the widget to customize it's look and size

c Weather c Weather c Weather

Forecast Forecast Forecast

Georgetown ¥ &

6 6 o Cloudy
H:73° L:59°

Georgetown 7
: Georgetown ¥ S Ll

O S
6 6 6 6 o Cloudy . _. &
H:73° L:59° 68° 70°

4 |

4aPM 5PM
Cloudy & &
H:73° L:59° 72° 720 | Thursday

Wednesday
Friday

Saturday

Sunday

© Add widget © Add Widget © Add Widget




Add a Widget

c Weather

Forecast

Georgetown ¥ &

o Cloudy
00 e

Wednesday

Thursday

Friday 50%
Saturday 50%

Sunday » ;0

e  © Add Widget

Tap '+ Add Widget' to add it!
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Georgetown ¥

o8°

1PM 2PM

S &
70% 72°

Wednesday
Thursday
Friday
Saturday

Sunday

3PM 4PM

C &
722 T2
-1
ds
& 0
S 5o
& 507

b
Weather

Add a Widget

Drag your widget to reposition it

&

Cloudy

H:73° L:59°

5PM 6PM

& )

72 72°
80° 64
80° 63
80° 63
76° 56
732 47

Widget is just a
large app icon

Tap it to open
the app

Remove the
small weather
icon (you don't
need it now)

. , TUE

FaceTime Calendar Photos

Camera
13

<

Mail Clock Maps Weather
Georgetown ¥ &
6 6 o Cloudy

H:73° L:59°

Next-Hour Precipitation

" " . . " I
Now 10m 20m 30m 40m 50m

Chance of drizzle in the next hour

12PM 1PM 2PM 3PM 4PM 5PM

& S & & 9 &
67° 70° 71° T29 75 72°

Weather



Add a Widget
Smart Stack

12:28 = 43

Q Search Widgets

) H:739 L:59° I
1PM 2PM 3PM 4PM 5PM 6PM

S & & & » »
7070 71 72% 7290 igosi e

. Combine
65" o mulhple WiC gets

1PM 2PM 5PM 6PM

| Finalize PPT-Gary MARCH
& & & &

t | Solos Line Dance SSMT wWTEF
oo 72 720 T2 720 TR0 IN one ‘stack’ westhr

TUE 2

Calendar Photos Camera

Smart Stack

Auto-rotates

TX 78633,
United

ONTHIS nmr. RS SoloslLine Das. based on yOour

¥ 0. 2005 2:00 PM at 1433... .
usage/time of
For You Maps

Favorites
Mix

Favorites Mix
Apple Music for P

Or manually
scroll thru them

Music Podcasts
Recently Played Up Next




TUESDAY
| Solos Line Dance \
| 2200-4:00 PM

| Top 20 Central T...

7:00-9:00 PM

ars technica
Programmable
optical quantum
computer arrive...

Calendar News
3 L\ %} Files Find My
AP

*

iTunes Store

ON THIS DAY

Mar 9, 2005

QuickSupport  Cameras

Contacts Watch

Add a Widget

Smart Stack

Use @'s stack
or build your
own by
'stacking’
same size
widgets

TUESDAY

9

U Solos L

} 2:00-4

I Top 20

=)o

Files Find My

ONTHISDAY. |
Mar 9, 2005 w

QuickSupport  Cameras
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Add a Widget

—dit a Smart Stack

( \ " Change the Smart Rotate
| sy order or delete
ON THIS DAY ol from stack iy orendar
\Mar 9, 2005 )
Edit Home Screen J S e e | evato r

Photos

For You

Remove Stack

nars to reorder

Swipe right to
left to delete

Add new widget
to the stack




My Home Screens

iPhone
Mashable
Apple's iPhone might get a periscope

Solos Line Dance
1433 Cool Spring Way...

2:00-4:00 PM

Top 20 Central Texa... A C O u p | e Of camera, but don't expect it very soon

https://us02web.zoo... :

7:00-9:00 PM These Shortcuts can help you clean out

b | g Wi d g etS your iPhone o iPad

Calendar News

and m
. y s r World peace
p i | m a ry a p p S News Flipboard M'-:s:nd:::;)z::‘)m

[DOUBLE;

023 X
Messages Cameras 2 —|— h Facebook DoubleDown Zen
WO Nome 5
San Diego Y
5 7 ©) Mostly Cloudy
screens
Research Health
10AM 11AM 12PM 1PM 2PM 3PM
& & % e e 2N\
58° 59° 60°  60° 60°  60° @ \\

Weather EV e ryt h i n g Seeing Al Scaniverse Folio Feedback
else In the .

= @ R App Library = @ 06




Quick Access to Any App

Q Search 4— ® Cancel

Siri Suggestions v

Drag down
any home
screen

. 1C

Star Walk 2 Find My Calendar

—nter app
name In
search bar

O A ke o © D R T o | P
11111111
2o 1 1 1 1 11 EBe

123 space

® ¢




Quick Access to Any App

Q broadcasts — Open

@ Betty Wyer

@ Jim & Becky Van Vranken

C)o

Contacts

o [ fe B B B

ol L B S Vel i

<&

123

©

BookPlayer

Betty Wyer Il

i

k

® <

@)

Search in App

P

11 1 111 BEa

space

go

$

The more
you enter, the
closer the
match

Tap app to
open

Shows folder
location If
applicable

Q voice Memos — Open €& Cancel

_> Utilities

@ voice memo

@ voice recorder >

@ voice >

e Voices >
- Studio album by Hall & Oates

VoI

FileS Search in App B

BN B EE B BER B BN B R BD
o B i S Eg bl e ke

220 1 1 1 1 1 1 B

122 space go

® $
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Next Meeting

Friday - April 9
1:30 pm to 2:30 pm

See you soon.....On Zoom!

Thank you!

40



