
Analysis of Suddenlink Billing 

Ways to reduce your bill 

 



History 

• Analyzed 40+ statements submitted 

• Contacted Suddenlink via phone 

• Multiple visits to Suddenlink store 

• Phone calls to other providers 



Summary of Results 

• Suddenlink pricing and billing are, to put it 
kindly, are almost unintelligible 

• It’s almost impossible to figure out all of the 
charges and their billing department can’t 
explain all of them 

• There is no actual price list available and you 
are not told about options that could save you 
money unless you ask the right questions 



Analysis of My Bill  



What I Changed  

• I already own my modem; otherwise I’d be paying 
an extra $10+tax each month 

• Returned the two SL HD DigitalLink devices 

• Changed to a plan that allows me to download 
250 gigabytes per month … if I go over this, I’m 
charged $15 each for additional 50 gigabyte 
amounts … I’ve only been over 250 once  

• My new total bill is $161.22, a savings of $39.97 
each month 

 



Options for my account … 



Internet Speeds & Pricing 

Speed in Mbps First year price After one year If you own modem 

100 40 60 50 

200 50 70 60 

400 60 80 70 

First year price is for new customers only and includes the modem. After one year the 
price goes up $10 for modem rental and $10 for Internet.  For all of these there is an 
additional $5 or so of taxes. You can save the $10 modem rental by buying your own. 

They also offer 1 Gbps service but I didn’t ask the price.  There is also a slower less 
expensive service for users who make little use of the Internet but I didn’t get the 
pricing for that either. 

If you have 50 Mbps Internet – and many do – they will change it to 100 Mbps if 
you just call  1-844-227-1627 and ask for it! This is also the number to call about 
making other changes or you can go into the office and talk to them. 



Monitor Data Usage 

 

 



Modem Cost 

• These modems will work for you and save you 
money. These are only modems, not combination 
modem/routers. Many others will work as well. 

 

Netgear CM400  (343 Mbps) $ 51.41 

Netgear CM500   (686 Mbps) $ 58.91 

Netgear CM500V (686 Mbps)  $126.99 

 (with phone jack)  



Options for Telephone Service 

• Frontier Communications (was Verizon) 

$45 per month with 7 Mbps Internet service for first two 
years; after that they could not say what the price would be 
and they could not tell me what the taxes/fees would be. My 
neighbor has this service, gets only 2.5 Mbps and pays a little 
over $90 per month. 



Suddenlink Telephone Service 

• Phone $10/month 

• 100 Mbps $40/month 

• Taxes & Fees approximately $5/month 

• Price increases $10 after one year 

• … For a total of about $65/month 


