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iDevice SIG Meeting Notes

The SIG meeting notes are posted on the Computer Club’s web page.
You do not need to be logged into the Sun City website to access the

notes.

www.sctexas.org >> Clubs & Groups >> Chartered Clubs >> iDevices

SIG >> SIG Meeting Notes

Or, Click here to view the iDevices SIG webpage. Select SIG Meeting
Notes and ‘Download’ or ‘View’ the month you are looking for.

Reference Materials for iDevices

iPhone https://support.apple.com/iphone

iPad https://support.apple.com/ipad

& Watch https://support.apple.com/watch

Apple ID https://support.apple.com/apple-id
iTunes https://support.apple.com/itunes

Apple TV https://support.apple.com/apple-tv
Apple Music https://support.apple.com/music

iPod https://support.apple.com/ipod
AirPods https://support.apple.com/airpods
Apple Pay https://support.apple.com/apple-pay
iCloud https://support.apple.com/icloud

Apps https://support.apple.com/apps

Pro Apps https://support.apple.com/pro-apps
Manuals https://support.apple.com/en US/manuals
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Apple News
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@ Slows Down Older iPhones
Offers $29 Battery Replacement

 [ssue

Benchmark tests showed performance
issues in older iPhones

& confirmed it had made a decision that this
was needed to compensate for the
unavoidable degraded performance of old
batteries

®& decided that we would prefer an iPhone
that performed worse for a longer time, than
an iPhone that performed just as well for a
shorter amount of time.

Many people feel @ was purposely slowing
phones to encourage you to upgrade.

Is this right or wrong? J
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f « The biggest issue is that & didn’t tell peoplm
this would happen or offer some type of

« Things you may see with an old battery

option.

 Longer app launch times

 Lower frame rates while scrolling

« Backlight Dimming

 Lower speaker volume

« Gradual frame rate reduction in some
apps

* In extreme cases, camera flash will be
disabled

« Apps refreshing th background may
require reloading upon launch

« Things not affected.
« Cellular call quality
 Networking throughout performance
 Photo and video quality
« GPS performance
« Location accuracy
« Sensors - gyroscope, Accelerometer,
barometer
& Pay

- @ engineered new software that lets iPhone

‘self-balance’ and take a little longer to
complete tasks. J
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« $29 Battery Replacement Program

« iPhone 6 or later qualifies for $29

iPhone SE is included

« @& Store or authorized service center
« Closest is Brownsville Best Buy

 Make an appointment or send it in

« Apple Support page or Support App
« Click here for iPhone support page

« Click Battery, Power & Charging

What's happening with your iPhone?

Search for a topic or pick one below. We'll find you the best support

options. Connect by phone, chat, email, and more.

Q Search topics

XK = = 0%
Repairs & Physical Battery, Power & Apple ID & Password System Performance
Damage Charging
= Ay &
<o
Cellular & Wi-Fi App Store, iTunes i0S & Applications iCloud, FaceTime &
Store & Music Messages
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https://support.apple.com/iphone

« Click Battery questions or troubleshooting

Battery, Power & Charging

Application or system is unresponsive

Battery questions or troubleshooting

Not starting up as expected

Unexpected shutdown or restart

Unable to power on

Power adapter not working as expected

Charging tips or troubleshooting

Device slow or unresponsive to touch

Unable to power off or shut down

The topic is not listed

» Click Talk to Apple Support Now
« To schedule an appointment

Recommended

I

Maximize Battery Life

Try these simple steps to help
maximize the life of your battery.

\&

>

NEE

Send in for Repair

Well arrange shipment to an Apple
Repalr Center at your convenience,

]

How would you like to get help?

Choose the option that is most convenient for you.

®

Chat

Start 3 chat session with Apple
Support now.
Walt time: 2 minutes or less,

Talk to Apple Support Bring in for Repair
Now Find a local Apple Authorized Service
p'mmmnum“ Provider or make a reservation at the
Apple Support will call you Genlus Bar,
Wait time: 2 minutes or less.
——
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f Due to demand, supplies of replacement w

batteries are extremely limited for:

 iPhone 6
 iPhone 6 Plus
 iPhone 6s Plus

 There may be a delay in getting an
appointment until March/April

« Should you replace your battery?

* Itis your decision
Do you keep your phone a long time or
update frequently?
* | would consider it for iPhones 6 & 6s
* Maybe for iPhone 7/7 Plus
« @& will only do the $29 replacement once per
device.
« Standard out of warrantee replacement is
$79
« Is your screen cracked?
« they must replace the screen to do the
repair.
« Why? - they have to remove screen to get
to the battery

K « This is an additional charge J
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* Meltdown & Spectre - Simplified explanation

« Some good news?

Security Vulnerabilities w

Both relate to a CPU function called
‘speculative execution’ or SE

SE is used to speed up performance

SE allows CPU to perform functions it
‘may’ need in the future

These ‘future’ functions are unprotected
and therefore ‘vulnerable’ to exploits
Example - entering your address and
CPU might speculate your email and
phone number will be needed next

No known exploits have been reported,
but they are hard to spot

®#, Microsoft, Google have put out
software patches

i0S 11.2.2

macOS 10.13.2 supplemental

Safari 11.0.2 for El Capitan and Sierra
tvOS 11.2.1 (& TV version 4 only)

J
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@& Watch

« Water Lock

« Automatically turns on during swimming
workout

* Manually turn it on from Control Center (CC)
« Swipe CC up from bottom of screen
« Scroll down to Water Lock icon
« Tap to enable
« Blue water drop rotates through status bar

* Locks the touchscreen to prevent accidental
‘touches’ from the water.

« To disable - spin the digital crown

 Beeping noise ejects any water from speaker
opening

 Does not make the watch more waterproof

 Don’t worry if you go swimming without
turning it on.

_ J
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Turn Digital Crown to
unlock and eject water




App Switcher on iPhone X

« No home button

- White bar at bottom of apps is called the ‘Home
Indicator’ (HI)

- Swipe left to right along bottom edge of screen
- Switches to last used app
- You can then swipe right or left on the HI to
go back and forth between apps.

- Swipe up and to right to see the line-up of
recently used apps
- Swipe to the app you want to open and tap it
- Press on an app to get the red circle icon
- Swipe up to remove the app from recents
list
- App will reload next time you use it.

_ J
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Your Story

Phillip,
share her¢

24 Mail

< Mailboxes All Inboxes

® susan gomez

Fw: FW: Who am I?

Here's one to watch to the end. Charlie

-- If you choose to forward this email, please delete
my name and email address prior to sending

Suzanne Siebenthaler 10:10 AM
Re: Billiards News January 11, 2018

Hi Phillip, You mentioned at the annual meeting

that you needed someone to keep the website

updated. If no one has volunteered, | would be

happy to help. Take care, Suzanne Siebenthaler 7...

Phillip Pensabene 9:53AM
Billiards News January 11, 2018

January 11, 2018 Hi Everyone. We are doing a

round of training for Intermediate players on Jan.

23 & 24th. If, you are not able to attend this round,

we will be doing some in Feb.. Agenda: Review Ba...

Walt and Karen O'Tormey Yesterday
Re: What, exactly, is a shitload?

| think someone is trying to tell us shitloads only

occur in third world locations. Sent from my iPhone

Pete Finley Yesterday
Fw: xmin

Hi - A printed copy of the attached document is in

the file I'm

handing over to Roger Groh. If you should feel I've

missed anything...

E @ Updated Just Now I:/]’

6 Unread
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* Apple Support App

* Free from the App Store

\_
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* Discover Tab

 Articles on various Apple topics

>

2:384 [1] ?

Discover

Collection

Capture every moment

For your iPhone X

Article

Family Sharing g&
Share your favorite things with

our tavorite people.

Article

Use the Files app i
Find, organize, and share files in

one easy place

For your iPad Pro

Discover Get Support Account
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e Get Support Tab

e Li
e Li

sts all devices tied to your & ID
sts other & Services (i.e. iCloud, & ID, etc)

2:41 4 1] ? LB 2:42‘7 ol ? LB
Get Support
Get Support el
Q Search
525 AppleD
What can we help you with?
ﬂ Apple Music
iPhone
This iPhone X
iTunes Store
Phillip's & Watch 3
Paired Apple Watch Series 3
@ Pay Apple Pay
iMac
e iMac 27" 5K
M icloud
Phillip's iPad Pro
iPad Pro
_? More Products & Services
Phillips Apple TV 4
Apple TV 4
You can manage your devices in Settings.
Discover Get Support Account Discover Get Support Account
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« Tap your device or service
» Tap a topic and describe your issue
* Read article and/or Get more help

2:50 4 (1]

.1)
s

{ Get Support iPhone X Support

Q Search

Popular topics
/ Repairs & Physical Damage

B Battery, Power & Charging

Apple ID & Password

More topics
g System Performance
‘" Cellular & Wi-Fi

o App Store, iTunes Store & Music

Discover Get Support Account

2:504 ol ?

{ iPhone X Support System Performance

Recommended Articles

E If your iPhone, iPad, or iPod
touch won't turn on or is frozen

If your device has a frozen screen or
doesn't respond when you touch it,...

What best describes your issue?
Restore or update not working as expected
Application or system is unresponsive
Operating system does not respond

Other email issues

System performance slower than expected

Device not seen in iTunes source list

Discover Get Support Account
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< System Performance Support Options

.

Talk to us now

Get started

Get More Help

\ﬁ Schedule a call

We can call when it's convenient for you.

\~ Talk to us later
©

Give us your contact information and call
us when you're ready.

Recommended Articles

Discover

If you see an error when you update
or restore your iPhone, iPad, or iPod

Get Support Account

T@

See all

o

Discover

o))

All Support Options

Chat with us

2 minutes or less.

Talk to us now

5 minutes or less.

Schedule a call

We can call when it's convenient for you.

Talk to us later

Give us your contact information and call
us when you're ready.

Bring in for repair

Find an Apple Store or Apple Authorized
Service Provider.

n O
[ |

Get Support Account
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iDevices SIG
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No Meeting in February

Next Meeting March 9
Atrium - 1:30

Help with the chairs....
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