Our Member’s Experinces

from Wearing Unitron Moxi North Pro Hearing Aids for 1 Week

Jim Burton — Jim has been wearing Starkey, in-the-canal aids for 8 years.
They have served him well, but as you can imagine, he isn’t hearing real well
now — 8 years later. He has been quite happy with the new technology of the
Unitron aids; however the change from aids in-the-canal to behind-the-ear
has been challenging. His glasses, and his sunshades that fit over his
glasses, displace the hearing aid and causes the dome to come out of his ear.
He is going to investigate this problem further, as Unitron also makes aids that
fit in-the-canal. Look at the attached Power Point presentation for many
different types of Unitron aids available through Dr. Jill Mendez.

Jane Owens — Jane has advanced degree is audiology & has taught &
counseled children & parents regarding hearing loss. She experienced some
increased understanding of speech with the Unitron aids but not in all
situations. She and Dr. Mendez agreed that her loss is not great enough at
this time to select aids but will check again in a year.
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Bill Papineau — Bill doesn’t presently wear aids. After a few days of wearing the
aids, he thought they were not working well at all. He discovered the batteries were
dead, as he hadn’t been told to open the battery compartment at night when he
wasn’t wearing them. His hearing loss is severe, and he has tinnitus, in his left ear.
He wasn'’t able to adjust volume & tinnitus settings precisely because he had no
Unitron accessories. Sounds like crunching tinfoil, turning pages of magazine &
combing hair were unusually loud. He could hear TV at lower volumes;
improvement in distinguishing dialogue was limited. Plans to try other type aids (CIC
& Full Shell) for comparison of hearing & comfort. He found Dr. Mendez to be very
professional & personable and very easy to work with — no sales pressure
whatsoever. “| am concerned about the cost.”

Ann Morgan — Ann has never worn hearing aids but realizes she does not hear
well. She has tried several brand aids; all have provided no solution even though a
particular audiologist went to extreme efforts with adjustments. Unitron has brought
better hearing and understanding than any others. She is encouraged and will work
with Dr. Mendez for the best adjustments.

unitron.



Moxi North Pro Hearing Moxi North Pro Hearing Moxi North Pro Hearing

Be Delighted

No Strings Attached trials
Open Platform

Lifestyle Validation
Patient-centric designs

Upgradeability

Natural Sound



Moxi and Stride
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Flex Trial Aids

One Aid: All Technologies

& TrueFit.
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Open Platform
Upgradeability
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The Flex:upgrade advantage
with Log It All

You can upgrade to a higher technology level without buying new
hearing instruments

You can try a higher technology level with no obligation to ensure it
will address your needs before buying

Log It All makes it easer to know which level of technology will work
best for you.



Best Looking Hearing Aids

1: Inspired by the very best in the design world. Color
consultants that BMW use, mic ports mimic the intakes of a
Porsche 911 Turbo.

2: Patient first design. 25% smaller customs, BTEs & RICs
with no seams or steps, easy controls

3: Fanatical attention to detail. Just one pin is visible on
the BTE, compare that with any other product. Program
buttons that require the same amount of pressure, and deliver
epxr?ctly the same ‘tactile click’” as the Home button on your
iPhone.
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Best Chip

Moved 16 bit to 24 bit AD/C convertors: smooths the digitized
recreation, increasing resolution from a 16 bit convertor’s 64,000
‘audio pixels’ to 24 bit convertors incredible 16,000,000 pixels.

Imagine a skate park. If it's made of cobblestones, you’'re in for a
bumpy ride. But if it’'s made of polished marble, it’s a beautifully
smooth ride.
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