


We know
Emotionally healthy families are the 
cornerstones of a thriving society. 

Our work
Ensures that families can thrive even though a 

parent is going through a serious illness.



Effects of a serious 
illness extend well 

beyond just the 
patient.

There is a large

social impact.

The patient is a parent
The patient is an employee
The patient has a spouse

PATIENT
The patient’s social circles –

friends, co-workers
The patient’s caregivers
The patient’s providers



Effects of a serious 
illness extend well 

beyond just the 
patient.

It is a

traumatic event 
for their children.

CHANGE
Routines

Communication
Outcomes
Caregiving





WONDERS & WORRIES

What is a Child Life Specialist?

• A Child Life Specialist is a professional who is specially 
trained to minimize both the immediate and potential long-
term effects of stress, anxiety and psychological trauma that 
can occur in a variety of settings, ultimately empowering 
children, families and their support systems to reach their 
full potential. 

• Child life professionals help children and their families cope, 
gain a sense of mastery, engage in self-expression and 
promote resiliency. 





• Give age-appropriate understanding of 
illnesses, 
treatments & side effects

• Facilitate communication of feelings related to  
changes in the family

• Identify individual coping skills to help ease 
stress, sadness, anger & fear

WONDERS & WORRIES

How Our Programs Work





• For ages 2-18

• Based on our exclusive illness education 
and coping curriculum

• Highly personalized, tailored for individual 
needs

WONDERS & WORRIES

Individual Sessions



WONDERS & WORRIES

Peer Group Sessions

“Wonders & Worries helped me because I 
could talk to other kids that were going 
through the same thing I was. It helped me 
understand what my mom was going 
through. I tried to talk to my friends, but they 
didn’t understand.”

– Reese, 10 years old



Teaches parents how to:
• Improve parenting skills during an 

illness or after the death of a parent

• Set appropriate boundaries at home

• Improve family coping and communication

WONDERS & WORRIES

Parenting Support



Helping families prepare for the loss of a parent

WONDERS & WORRIES

Anticipatory Grief Support



Allows families to be 
together in a relaxing 
environment and  enjoy a 
respite from illness.

WONDERS & WORRIES

Family Fun Events



• Our support is preventative in nature. 

• Families get the most out of our program 
when they are directly referred to us by 
professionals as close to the diagnosis 
and development of a treatment plan as 
possible.

WONDERS & WORRIES

How it Works





Direct referral 
received, and 

confirmation email 
sent

Family is contacted 
by a CLS within 3-4 

business days

Formal Intake with 
family

WONDERS & WORRIES

When a Family is Referred



WONDERS & WORRIES

Satisfaction With Our Services

Client Survey Results-
How satisfied are you with the services 
provided to your family by Wonders & 
Worries?
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Revenue



WONDERS & WORRIES

Community Partners



844-WE-WONDER

WONDERS & WORRIES

Helpline
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Teen App



WONDERS & WORRIES

Virtual Reality Treatment Center Tours



WONDERS & WORRIES

Parent Podcast

• Join Ali, Julie, and other Wonders & Worries 
professionals as they discuss common parenting 
issues that arise when a parent within the 
household endures an illness.

• Each episode is about 20-30 minutes and addresses 
a specific area of concern for parents related to 
communication with their children, 
feelings/emotional regulation, as well as coping and 
resiliency.

• This podcast is beneficial for ALL parents! New 
episodes are posted on our website every 6-8 
weeks.



WONDERS & WORRIES

Virtual Sessions Offered During COVID-19 Pandemic

•Phone consultations continue for 
parents.
•We are now offering virtual support via 
video and mail (sending supplies) to 
children and teenagers ages 5-18.
•We are guiding parents in facilitating in-
home sessions for children ages 2-18.
•Helpline operating at extended hours 
during the COVID-19 pandemic



WONDERS & WORRIES

CEU Opportunities

Topic:
• Learn how to help children and teens prepare for, 

and cope with, loss (separation, divorce, death, 
illness and hospitalization, deportment, and 
incarceration)

Accreditation:
• Accredited by the Texas State Board of Social 

Workers
Link:
• https://www.wondersandworries.org/continuing-

education-units/



WONDERS & WORRIES

Registered Wonders & Worries Provider (RWWP)Program

Topic:
• Our program is built to be for both Certified Child Life Specialists and Licensed 

Mental Health Professionals who want to increase their skills and competence 
in working with children impacted by illness and/or grief.

Accreditation:
• 16 CEU’s: Accredited by the Texas State Board of Social Workers

Link:
• https://www.wondersandworries.org/rwwp/



Organization

• Sponsor an event

• Sponsor a Team at the Urban 
Scavenger Hunt or No Worries Classic

• Volunteer at an event

Individuals

• Donate (may be matched by 
employer)

• Attend an event

• Refer potential clients

• Spread the word 

• Teen Council

• Volunteer

WONDERS & WORRIES

Ways to Get Involved



Contact Us

TEL 512-329-5757 
EMAIL jordan@wondersandworries.org

WEB www.wondersandworries.org

Families can be referred by a professional or self-refer 
by visiting our website or calling 512-329-5757.


