
HELP, HELP, HELP!   —Sept 2016 MUG

…info on “Helps”

NOTE:  each line below beginning with “www” or “http” or “https” becomes a link 
to a specific website as you hover over it and click

General Help from Outside Sources…
www.macmost.com
www.osxdaily.com
www.macworld.com

Official Apple Support:  https://support.apple.com — from latter website, you will 
get a screen with a search box… type in your search term and then click enter or 
return on keyboard

This procedure should take you to an area of help regarding your search term.  
Following are some other helps…



Contact-Official Apple Support:  https://support.apple.com/contact

Mac - https://support.apple.com/en-gb/mac 

Gen Mac Help - https://help.apple.com/machelp/mac/10.11/index.html?localePath=en.lproj#/

Using Apple Diagnostics - https://support.apple.com/en-us/HT202731

Buyer’s Guide - http://buyersguide.macrumors.com

Purchase Help - http://www.apple.com/shop/help

Official Apple Refurbished - http://www.apple.com/shop/browse/home/specialdeals/mac/imac

AppleCare - https://www.apple.com/support/applecare/contact/ 

Returns & Refunds - http://www.apple.com/shop/help/returns_refunds

Lost Device - https://support.apple.com/en-us/HT201472



Apple ID Support - https://support.apple.com/apple-id

Change Apple ID - https://support.apple.com/en-us/HT202667 

iCloud Support - https://www.apple.com/support/icloud/

Selling or Giving Away? - https://support.apple.com/en-us/HT201065

iPhone Purchase - http://www.apple.com/shop/help/iphone

iPhone - https://support.apple.com/iphone 

iPhone User Guide - https://help.apple.com/iphone/9/

iPad User Guide - http://help.apple.com/ipad/9/ 

Keyboard Symbols - https://help.apple.com/machelp/mac/10.11/index.html?localePath=en.lproj#/cpmh0011 

Keyboard Shortcuts - https://support.apple.com/en-us/HT201236



Computer Club Website - www.sctxcompclub.org
…this gets you into the CC website, but you are not behind the CA password 

& cannot vote, or get to “Message Board” or “Feedback” within the CC website

To get to the CC website, behind the CA password, you must go to the SCCA 
(Sun City Community Assn) website…

• www.sctexas.org > login screen (unless you are already logged in — and the 
login is your badge number, password is your birthdate mmddyyyy)

• then Clubs & Neighborhoods
• then Chartered Clubs
• then Computer Club…
• note that now you have Message Board and Feedback choices in the left 

Sidebar

NOTE:  also once you have logged in through the CA website, you can check on 
the following within that site…




