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What is CapTel?  
 
The Cap Tel phone works like any other telephone with one important addition: it shows 
captions of everything your caller says. You can listen to the caller and can also read 
the captions in the Cap Tel display. Just like captions on TV, only for your phone, the 
service is FREE. The Cap Tel phone connects with a free captioning service to provide 
the captions. You can hear the other party, plus read their captions for added clarity.  
 
Are there different Cap Tel models and how would I get one?  
 
Yes, currently Cap Tel is offering four different models and you can receive three 
different ways. Each model can be obtained one or more of these ways.  
 
For purchase of $75.00:  

Purchased online at Cap Tel.com; over the phone at 1-800-233-9130 or through 
your local rep.  

 
Through the FCC Third Party Certification Program 

This program allows you to acquire an Internet Protocol Cap Tel 
(840i,880i,2400i) for FREE. To receive the phone for free you must complete a 
Third Party Certification which includes a signature of Certified Professional.  
(Audiologist or Hearing Aid Specialist),  These forms are available through your 
local rep:  Clark Buxton by email at:  Clark.Buxton@OutReachExpertsINC.com 

 
Through the STAP Program.  

This  State program allows you to acquire the 840,840i,880i for FREE. The STAP 
Program also has a similar form that must be signed by a professional available 
at:   http://www.dars.state.tx.us/dhhs/forms/dars3906.doc 
 
The STAP application also offers a bunch of other assistive devices. I have 
learned so much through this program by just looking up the different devices 
and what they can do. They are all pretty amazing.  
 
We currently have four products available:    

1. 840- Standard model, analog, phone line required, no internet required, 
available for free through STAP, 

 
2. 840i-Standard model, phone service, internet required, available for free 

through FCC 3rd party certification, 
 

3. 880i- vision impaired model, phone service required, internet required, 
available for free through 3rd party certification 

 
4. 2400i-touch screen model, internet required, available for free through 3rd 

party certification.  This is a new model and only available through the 
Outreach Rep. 

 
Not only are our products all available for free through some sort of programs but 
we also install every phone at no charge.  
 
Each Model has a Large Color Display Screen, Built in Answering Machine, 40 
Db Hand Set Amplifier, Speed Dial Buttons, Caller ID, Pitch and Volume 



Controlled Ringer, Tone Control, Direct Customer Service Speed Dial, 
Conversation Recording, and much more.  
 
For more information please visit our website at Cap Tel.com 
 
or 
 
Conatct the Local Outreach Rep 
 
Clark Buxton  
512-739-6699 
Clark.Buxton@Outreachexpertsinc.com 
 
I will be happy to assist with questions concerning nearly any issue with hearing 
loss or services. If I don't have the answer my network of connections will. Please 
don't hesitate to contact me for anything.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 


