
Downloading Raw Data from Ancestry 
1.  Log in to your account. 
2. Under DNA, go to Your DNA Home Page. 
3. Click Settings. 
4. Click the Get Started button on the right. 
5. Enter your Ancestry password to receive an email with further instructions 
6. Follow the instructions on the email 
7. Save the zip file and do not open it. 
8. The file will be named dna-data-yyyy-mm-dd.zip (with the year-month-day you downloaded it). 

 
Downloading Raw Data from 23andme 

1. Log in to your account. 
2. On the Profile Menu in the upper right, select Browse Raw Data. 
3. Click the Download link on the top right. 
4. Enter your password. 
5. Answer the secret question you chose during setup. 
6. Save the zipped file. 

 
Downloading Raw Data from Family Tree DNA 

1.  Log in to your account. 
2. Go to MyDNA on the top left to open a menu. 
3. Click on Family Finder in the list. 
4. Click on Download Raw Data. 
5. Click Build 37 Autosomal Raw Data. 
6. Save the file. 
7. Click Build 37 X Chromosome Raw Data. 
8. Save the file. 
9.  The file names will begin with your Family Finder kit number. 

 
 


